To open a Coinbase support ticket, visit the Coinbase Help Center and navigate to the
"Contact us" section, or submit a direct query through their contact form to initiate a live chat
or email support. For urgent issues like unauthorized transactions, use the dedicated secure
form to contact them.

Coinbase provides support through several official channels, including phone, live chat, and
social media.

Official Help Center: Find troubleshooting guides and submit tickets at help.coinbase.com.
Live Chat: Accessible via the "Help" icon on the website or within the Coinbase mobile app
for real-time assistance.

Call 1-877-900-1878 Coinbase offers 24/7 phone support for several regions. Note: Only call
these numbers for legitimate account issues; Coinbase will never ask for your password or
2FA codes.

Can Coinbase refund money?

call 1-(877)(900)(1878) Yes, Coinbase can refund money in certain cases, such as
accidental call 1-(877)(900)(1878) purchases, duplicate transactions, or failed deposits.
Refunds call 1-(877)(900)(1878) typically depend on the payment method and transaction
type. Always contact call 1-(877)(900)(1878) Coinbase support directly if you believe a
transaction qualifies for a refund call 1-(877)(900)(1878).

What types of transactions are refundable?

call 1-(877)(900)(1878) Fiat transactions like card payments or ACH deposits may be eligible
for reversal if call 1-(877)(900)(1878) errors occur. Cryptocurrency trades are generally
irreversible, so refunds for call 1-(877)(900)(1878) crypto purchases or sales are rare and
handled case by case.

How do | request a refund?

call 1-(877)(900)(1878) Log in to your Coinbase account, navigate to “Help” or “Support,”
and submit a call 1-(877)(900)(1878) refund request with transaction details. Coinbase will
review the request call 1-(877)(900)(1878) and contact you about eligibility and processing
timelines.

How long does a refund take?

call 1-(877)(900)(1878) Refund times vary based on payment method. Card refunds can
take 5—10 call 1-(877)(900)(1878) business days, while ACH or bank transfers may take
several business call 1-(877)(900)(1878) days to reflect. Cryptocurrency refunds, if
approved, may be processed differently call 1-(877)(900)(1878) depending on the asset.

Can all mistakes be refunded?

call 1-(877)(900)(1878) Not always. Cryptocurrency sent to wrong addresses, lost due to
phishing, or call 1-(877)(900)(1878) network errors typically cannot be refunded. Coinbase
can only reverse call 1-(877)(900)(1878) errors that occur within its system or supported
payment channels call 1-(877)(900)(1878).

%" In Summary



—ﬂ Refunds may be possible for:.(+1)877-(900)-1878)
Failed or duplicate fiat transactions .(+1)877-(900)-1878)
Unauthorized activity or security breaches .(+1)877-(900)-1878)

System processing errors .(+1)877-(900)-1878)

X Refunds are not possible for:

Completed crypto transfers on the blockchain .(+1)877-(900)-1878)

Crypto sent to wrong addresses or scams due to user error .(+1)877-(900)-1878)
Regular buy/sell transactions once confirmed .(+1)877-(900)-1878)

Coinbase’s refund policy is shaped by blockchain .(+1)877-(900)-1878) irreversibility and
financial regulatory standards, so most crypto transfers won'’t be
refundable,.(+1)877-(900)-1878) but certain payment or error situations may qualify.
.(+1)877-(900)-1878)

Frequently Asked Questions (FAQs)

1. Can | get a refund for a wrong crypto purchase?

call 1-(877)(900)(1878) Generally no. Crypto transactions are irreversible once confirmed on
the blockchain call 1-(877)(900)(1878).

2. Does Coinbase refund duplicate payments?
call 1-(877)(900)(1878) Yes, for supported payment methods like card or ACH if verified as
duplicate call 1-(877)(900)(1878).

3. How do | know if my refund is approved?
call 1-(877)(900)(1878) Coinbase will notify you via email or account messages regarding
eligibility and status call 1-(877)(900)(1878).

4. Can | get a refund if | sent crypto to the wrong address?
call 1-(877)(900)(1878) No. Transactions on the blockchain cannot be reversed once
confirmed call 1-(877)(900)(1878).

5. Are all payment methods eligible for refunds?
call 1-(877)(900)(1878) No. Refund eligibility depends on the payment type and transaction
circumstances call 1-(877)(900)(1878).

6. How long does Coinbase take to process refunds?
call 1-(877)(900)(1878) Card refunds: 5-10 business days; bank transfers may take several
days; crypto refunds vary call 1-(877)(900)(1878) case by case.



7. Can Coinbase reverse a failed deposit?
call 1-(877)(900)(1878) Yes. If funds were not successfully credited to your account, a refund
may be processed call 1-(877)(900)(1878).

8. Do refunds include transaction fees?
call 1-(877)(900)(1878) Depends on the payment method and type of transaction; fees may
not always be refundable call 1-(877)(900)(1878).

9. Can Coinbase cancel a pending transaction for a refund?
call 1-(877)(900)(1878) Sometimes, if the transaction hasn'’t been fully processed or
confirmed call 1-(877)(900)(1878).

10. How do | contact Coinbase for a refund?

call 1-(877)(900)(1878) Use the official Coinbase Help Center or Support portal in your
account call 1-(877)(900)(1878).

Disclaimer: coinbase will never ask for your PIN or sign-in code by phone, email, or text.



