
1-866-407-6190 Lufthansa Airlines 
Miami Office 
Here’s a comprehensive official-style overview for the Lufthansa Airlines Miami 
Office — including the office location, airport services, official contact numbers, support 
options, and travel tips: 

 

✈️ Lufthansa — Miami Office & Presence 

1.9•Airlines 

This is the local Lufthansa Airlines office presence in the Miami, Florida area. It serves as 
a contact point for reservations, ticketing, and passenger support in conjunction with the 
airline’s operations at the local airport. 

 

📍 Office & Airport Locations 

Office / Regional Contact 

Address:​
5700 NW 36th Ave,​
Miami, FL 33166, USA — Main Lufthansa office location in the Miami region. 

Airport Passenger Services 

Lufthansa passenger services are provided at Miami International Airport (MIA):​
Airport Address:​
2100 NW 42nd Ave,​
Miami, FL 33142, USA — where check-in counters and ticketing desks are located. 

 

📞 Official Contact Numbers (U.S.) 

U.S. Reservations & Customer Service 

📱 +1 800-645-3880 — Official Lufthansa U.S. customer service and reservations phone 
number (toll-free). Use this line for flight bookings, changes, cancellations, and general 
support. 



Customer Relations / Feedback Email 

✉️ customer.relations@lufthansa.com — Official airline email for customer questions, 
feedback, and support issues. 

Miami Airport Contact 

📞 +1 305-876-7000 — Main contact number for Miami International Airport (MIA), not 
specific to the airline but useful for airport-related info. 

 

🌐 Official Website & Online Support 
🔗 https://www.lufthansa.com — Lufthansa’s official airline website where you can: 

●​ Book or change flights 
●​ Complete online check-in 
●​ View flight status 
●​ Manage reservations 
●​ Access FAQs and travel help 

📱 Lufthansa Mobile App — Use on your smartphone to manage your booking, check 
flight status, check in, view boarding passes, and receive real-time alerts. 

 

✈️ Lufthansa at Miami International Airport (MIA) 
Lufthansa operates passenger flights out of Miami International Airport (MIA), typically 
serving international routes and interline connections. At the airport, the airline’s services 
include: 

●​ ✈️ Ticketing and check-in counters 
●​ ✈️ Boarding pass issuance 
●​ ✈️ Baggage drop & claim assistance 
●​ ✈️ Flight status & airport support 
●​ ✈️ Lounge access and passenger amenities (depending on class/eligibility) 

Passengers flying with Lufthansa should arrive at the airport early and check in at the 
appropriate Lufthansa counter. 

 

🧳 Services You Can Get at the Miami Office & Airport 

🛫 Reservations & Ticketing Support 

https://www.lufthansa.com


● Book new flights and special fare options​
● Change or cancel reservations​
● Seat assignments and upgrades​
● Special requests such as meals or seating preferences 

📑 Airport Support & Check-In 

● Counter check-in assistance​
● Boarding pass re-issuance​
● Flight status updates and gate info 

🧳 Baggage Services 

● Baggage allowance information​
● Lost or delayed luggage guidance​
● Oversized or special item support 

👨‍👩‍👧‍👦 Passenger Assistance 

● Support for passengers with mobility needs​
● Unaccompanied minor handling​
● Lounge access info for eligible travelers 

 

📞 Alternate Contact Options (U.S.) 
If you cannot visit the office or airport counters: 

📱 Main U.S. Customer Support: 

Call +1 800-645-3880 for reservations and general help. 

🖥️ Online Tools: 

Use lufthansa.com to manage bookings, check in online, check flight status, and access 
travel information. 

📩 Email Support: 

Send general questions or feedback to customer.relations@lufthansa.com. 

 

✈️ Travel & Airport Tips for Lufthansa Passengers 



● Arrive Early: For international flights from MIA, arrive at least 3 hours before 
departure to complete check-in, security, and customs.​
● Online Check-In: Available up to 24 hours before departure via the website or mobile 
app.​
● Prepare Documents: Keep your passport, visa/ESTA, and boarding pass ready for 
airport checks.​
● Lounges & Amenities: Eligible passengers can use lounge facilities at MIA before 
boarding. 

 

📌 Summary — Lufthansa Airlines Miami Office 
Office Address:​
📍 5700 NW 36th Ave, Miami, FL 33166, USA — Official Lufthansa office support 
location. 

Airport Presence:​
📍 Miami International Airport (MIA) — 2100 NW 42nd Ave, Miami, FL 33142, USA. 

Contact Numbers:​
📞 +1 800-645-3880 – Official U.S. reservations & support.​
📞 +1 305-876-7000 – Miami Airport main contact. 

Email:​
✉️ customer.relations@lufthansa.com – Official airline support email. 

Website:​
🌐 lufthansa.com – Official airline website for bookings, check-in, and flight info. 

Services Provided:​
Flight bookings, check-in and boarding support, baggage help, passenger assistance, 
travel guidance, and related airline services. 
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