1-866-407-6190 Lufthansa Airlines
Toronto Office

This overview gives you clear, helpful, and official information on reaching Lufthansa
German Airlines in Toronto, Ontario, Canada — including office location, airport
services, contact numbers, email, website links, and traveler support details.

? Office & Airport Location (Toronto / Pearson)

7% Lufthansa Toronto Office

Address:

Lufthansa Airlines

6301 Silver Dart Dr,

Mississauga, ON L4V 1E3, Canada

(This is the Lufthansa presence at Toronto Pearson International Airport — YYZ,
serving passengers and airline inquiries.)

? This location is inside or very near Toronto Pearson International Airport where
Lufthansa check-in, ticketing, and passenger services are handled.

., Official Contact Numbers

@ +1-416-247-7678 — Lufthansa Toronto Office Phone

This number connects you with Lufthansa staff at the Toronto location (airport ticketing
and reservations support).

? Toronto Pearson Intl Airport General Contact:
+1-416-247-7678 — Useful for airport and airline desk inquiries (specific counters may
vary).

Email & Online Contacts

e/ Official Customer Relations Email:

customer.relations@lufthansa.com — Use this for general inquiries, feedback, or
issues not resolved at the airport counter.



€ Official Website:

4/ https://lwww.lufthansa.com/ca/en/homepage — Lufthansa’s official Canadian site
for flight bookings, online check-in, manage reservations, and travel help.

3% Lufthansa at Toronto Pearson International Airport
(YYZ)

Passengers flying with Lufthansa in the Toronto area should go to Toronto Pearson
International Airport (YYZ) for full airline services. Here’s what you can do at the airport
location:

? Airport Services Include:

e 7% Check-in counters & ticketing desks — Located inside the airport International
Terminal for Lufthansa flights.

e X Boarding pass issuance — At the Lufthansa counter before your flight.

e 7 Baggage drop & support — Assistance for checked luggage.

e 74 Flight information & gate details — Staff can help if you have questions about
departure gates, delays, or connections.

e 7% Lounges & passenger amenities — Access available for eligible passengers
(business/first class or with qualifying frequent-flyer status).

D Services You Can Get at the Toronto Office /
Airport

Whether you’re about to travel or planning ahead, the Lufthansa Toronto presence can
help with:

=-* Flight Reservations & Ticketing

e Book new flights or change existing bookings
e Request seat assignments and upgrades
e Ask about fare details and flight options

. Airport & Pre-Flight Assistance
e Counter check-in and boarding pass printing

e Help with online check-in or self-service kiosks
e Flight status updates and gate announcements

# Baggage Support


https://www.lufthansa.com/ca/en/homepage

e Baggage allowance and policy questions
e Support for lost or delayed luggage
e Oversized or special item handling assistance

a8 Passenger Help & Services

e Accessibility and mobility support assistance
e Unaccompanied minor support
e Information on lounges, travel documents, and airport facilities

B Other Ways to Contact Lufthansa

If you're unable to visit the office in person:

@ Lufthansa Mobile App
Download the Lufthansa app (iOS/Android) to:

Check flight status

Manage reservations
Complete online check-in
View mobile boarding passes
Get travel alerts

M Online Tools
Use the official website to:

Search flight availability

Manage bookings

View baggage rules

Contact support through help pages

<X Travel & Airport Tips for Lufthansa Passengers

e X Arrive Early: For international flights from YYZ, it's best to arrive at least 3 hours
before departure to complete check-in, security screening, and customs/immigration.
° Have Travel Documents Ready: Keep your passport, visa (if required), boarding

pass, and itinerary easily accessible.

e [ Check-In Online: Available up to 24 hours before departure via the website or

mobile app.

e == Lounges & Amenities: Eligible passengers can access lounges and amenities

before boarding.



#* Summary — Lufthansa Airlines Toronto Office

Lufthansa Office & Airport Contact
? Lufthansa Airlines — 6301 Silver Dart Dr, Mississauga, ON L4V 1E3, Canada
(Toronto Pearson Intl Airport).

Official Contacts:
€, +1-416-247-7678 — Lufthansa Toronto office / airport desk.
e customer.relations@lufthansa.com — Official airline email.
€ lufthansa.com/ca/en/homepage — Official German Airlines Canadian site.

Services Provided:

v/ Flight booking & reservations

v/ Check-in & boarding passes

v/ Baggage support & policies

v/ Passenger assistance & airport queries
v/ Flight information & travel help
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