
1-866-407-6190 Lufthansa Airlines Los 
Angeles Office 

Below is comprehensive information on Lufthansa German Airlines in the Los Angeles 
area — including the official office location, contact numbers, airport ticketing, services 
offered, and traveler tips. 

 

📍 Lufthansa Airlines – Los Angeles Office 

Address:​
380 World Way S11, Los Angeles, CA 90045, United States — This address is associated 
with the Lufthansa Airlines presence at or near Los Angeles International Airport (LAX) 
where customer service and airline operations support are provided. 

Official Customer Service Email:​
📧 customer.relations@lufthansa.com — Official email for customer relations and 
feedback. 

 

📞 Official Contact Numbers (U.S.) 

📱 +1-800-645-3880 — Official Lufthansa U.S. reservations and customer service phone 
number (24/7 toll-free). Use this line to make flight reservations, changes, cancellations, 
or general support requests. 

Alternative U.S. Support: Some guides list additional toll-free support lines (e.g., 
+1-833-617-0748), but the universally recognized official global contact for U.S. traveler 
support remains +1-800-645-3880. 

 

✈️ Lufthansa at Los Angeles International Airport (LAX) 

Lufthansa flights operate from Tom Bradley International Terminal (TBIT) at Los 
Angeles International Airport. 

Airport Terminal: Lufthansa uses Terminal B / Tom Bradley International Terminal 
(TBIT) for check-in, departures, and arrivals. 

Airport Services Include: 

●​ ✈️ Check-in counters and ticketing desks 
●​ ✈️ Boarding gates for international departures 



●​ ✈️ Baggage drop and claim 
●​ ✈️ Security screening and customs/immigration processing 
●​ ✈️ Lounges and passenger amenities in the international terminal 

Airport Address:​
1 World Way, Los Angeles, CA 90045, USA — This is the formal address for LAX, where 
Lufthansa’s passenger operations are located. 

LAX Airport Contact Number:​
📞 +1-855-463-5252 — Main airport info line (not specific to Lufthansa). 

 

📋 What the Lufthansa Los Angeles Office & Airport Team 
Can Assist With 

Whether you’re planning travel, already traveling, or need support, here’s what 
Lufthansa’s Los Angeles presence helps with: 

🛫 Flight Reservations & Tickets 

●​ ✈️ Book new flights 
●​ ✈️ Change or cancel booked flights 
●​ ✈️ Upgrade inquiries 
●​ ✈️ Special requests (seat preferences, meals) 

🛄 Check-In & Boarding Assistance 

●​ ✈️ Airport check-in support 
●​ ✈️ Issuance or re-issuance of boarding passes 
●​ ✈️ Help with self-service kiosks if needed 

🧳 Baggage Support 

●​ ✈️ Questions about baggage allowance 
●​ ✈️ Lost or delayed luggage guidance 
●​ ✈️ Oversized and specialty item handling (e.g., sports gear, instruments) 

👨‍👩‍👧‍👦 Passenger & Special Assistance 

●​ ✈️ Support for passengers with disabilities or mobility needs 
●​ ✈️ Unaccompanied minor assistance 
●​ ✈️ Travel details and airport navigation help 

 

📞 Other Ways to Contact Lufthansa (U.S.) 



🖥️ Official Website Support 

Visit https://www.lufthansa.com — The official Lufthansa site lets you: 

●​ Check flight status 
●​ Manage reservations (changes, updates) 
●​ Complete online check-in 
●​ Find FAQ and travel guidelines 

📱 Mobile App 

Download the Lufthansa mobile app for: 

●​ Booking and managing flights 
●​ Real-time flight updates 
●​ Mobile boarding passes 
●​ Travel notifications 

 

✈️ Travel & Airport Tips for Lufthansa Passengers in Los 
Angeles 

● ✈️ Arrive Early — For international flights from LAX, arrive at least 3 hours before 
departure to allow time for check-in, security, and immigration.​
● 📄 Have Documents Ready — Ensure passport, visa/ESTA, and boarding pass are 
accessible.​
● 📱 Online Check-In — Available up to 24 hours before departure through the official 
website or mobile app.​
● 🛋️ Lounges & Amenities — Eligible passengers can access international lounges at 
the Tom Bradley International Terminal. 

 

📌 Summary — Lufthansa Airlines Los Angeles Office 
Office / Presence:​
📍 380 World Way S11, Los Angeles, CA 90045, United States — Lufthansa office 
support location near LAX. 

Official Phone:​
📞 +1-800-645-3880 – Lufthansa U.S. reservations & customer service (toll-free). 

Customer Relations Email:​
📧 customer.relations@lufthansa.com — Official airline support email. 

https://www.lufthansa.com


Airport Passenger Services:​
Lufthansa operates flights from Tom Bradley International Terminal (Terminal B) at Los 
Angeles International Airport (LAX) (check-in, boarding, baggage). 

Official Website:​
🌐 lufthansa.com — Official site for flight info, bookings, check-in, and more. 
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